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TTopsaok B3aeMOIiT 31 CIOKUBAYAMH Ta TTOPSNIOK PO3rasTy 3BepHEHb cnoxupadie TOB «KAJIMHA-ABTOJIIBUHI »
1. 3ATAJIBHI HOJIOKEHHSA

1.1. Ile#i Topsaaok B3aeMoil 31 cioXKKUBaYaMK Ta MOPAIOK PO3MVIALY 3BEPHEHb CIIOKMBAYiB (Hai -
[Mopsmok) ToBapucTBa po3pobIeHHH BiMOBIAHO DO YHHHOIO 3aKOHOJABCTBA YKpaiHH, 30KpeMa: 3aKOHy
Vkpainum «IIpo 38epHeHHs rpoMaisia», 3akoHy Ykpainu «IIpo dinaHcosi mocmyry Ta ¢piHaHCOBI KOMIaHIT»,
3akony VYkpaiHu «[Ipo 3aXHCT TpaB CIOKMBadiB», 3aKOHy VYKpaiHu «IIpo 3BepHEHHS TpOMalsH»,
[TonosKeHHs PO aBTOPHU3AIliI0 HaJaBaviB (iHAHCOBHX MOCITYT Ta YMOBH 3IiHCHEHHA HUMH IisJBHOCTI 3
HanaHHs (iHaHCOBMX MoCiyT, 3aTBepmkeHoro [Toctanooro [Tparninag HarionansHoro 6anky Ykpainu
Bix 29.12.2023 poky Nel99, TTonoxkenHs mpo 3xitficHenHs HauioHansHuM OaHkoM YKpaiHM Harnisagy 3a
noaepKaHHAM 00'eKTaMH HaTJIAAy 3aKOHOJABCTBA YKpaiHH PO 3aXMCT MpaB CIOKHMBadiB (DIHAHCOBHX
NOCITyT Ta 06MEXEHHX TUIATDKHUX MOCITYT, BUMOT IIOJ0 B3aeMOJIl i3 COXKMBaYaMH MPH BPEryJIFOBAaHHI
npoctpoueHoi 3aboprosaHocTi, 3aTBepmkeHoro [Toctanooto [Ipasninaa Hanionanenoro 6anky Ykpainu
Big 02.09.2022 poxy Nel198, Ta iHIIMX HOPMATHBHO-IIPABOBHX aKTiB YKpaiHu.

1.2. Tepminu B boMy [TonoKeHHI BKMBAIOTHCS B TAKUX 3HAYEHHAX:

1) Be6-caliT — CyKyIHICTh NporpaMHUX 3aco0iB, po3MilieHux 3a agpecoro: kalina-leasing.com
pasoM 3 iHopMAaLIHHUMHK pecypcaMH, sKi mepedyBaroTh Y po3nopskeHHi TosapucTsa i 3a6e3medyoTh
JOOCTYN [0 UMX iHhOpMaLifHMX pecypciB Ta IHIIMX iHQOPMALiHHMX TOCTYr, Ta € 4YaCTHHOO
indopmaniiHoi cuctemu ToBapHCTBa.

2) 3BepHeHHs — BUK/IAJCHI 3aiBHUKOM Ta ajpecoBaHi ToBapuCTBY B IMHCHMOBIH (mameposiit abo
eJIEKTPOHHI) a60 ycHil Gopmi mpono3uwii (3ayBaskeHHs), 3aABH (KJIOMOTAaHHS) 1 CKapru.

3) Tosapucteo — TOBAPHMCTBO 3 OBMEXEHOIO BIATIOBIJAJIGHICTIO «KAJIMHA-
ABTOJIIBUHI » (inentrdikauiiiHuii HoMep 1opuaudHoi ocobu - 36218498).

[nmi Tepminy BxXHBatOThCS B [Iopsaaxky y po3yMiHHI YHHHOIO 3aKOHOJABCTBA Y KpaiHH.

1.3. Tlopsmok € okpeMHM HOKyMeHTOM ToBapHCTBa, IO BHU3HAYAa€E MOPSAJOK I YMOBH DPO3IIIALY
3BEpHEHb TPOMAJSIH, MMOPSANOK {HGOPMyBaHHS CIIOXKHBAdiB Ta 3aXMCTy iX MpaB Ha PUHKAX (iHAHCOBMX
TMIOCJTYT, IO IPYHTYIOThCA Ha MPUHLMIIAX!

- 3abe3redeHHs] HEYNEPEeUKSHOrO Ta CIIPaBeUIMBOTO CTABJICHHS 10 CIOKMBAYiB Ha BCiX eramax

Ha/aHHs QiHAHCOBHX MOCIYT Ta ITiJ Yac BHPIIIEHHS CIIOPiB;

- 3abesrnevyeHHs] HEYXWIbHOTO JOTPUMAaHH BUMOT IIIOJI0 PO3KPUTTS iHpopMalii ToBapHCTBOM;

- CIpWAHHSA MiIBHIIECHHS PiBHS (iHAHCOBOI rpaMOTHOCTI Ta 00i3HAHOCTI CHOXKMBaUiB (hiHAHCOBUX

TIOCITYT;

- 3a0e3nevyeHHs BiAMOBINANBHOI AiIOBOT MOBEAIHKH TA BUCOKMX CTaHIApTiB HagaHHA (iHAHCOBHX

rocsTyr ToBapuCTBOM; '

- 3a6e3nevyeHHs KOMIUIEKCHOTO 3aXHCTY CIIOKMBAYiB (iHAHCOBHX MOCIYT Bif MIaXpaWCBKUX Ta

{HIIUX HE3aKOHHUX JIiH;

- dopMyBaHHS Cy4aCHOrO IHCTPYMEHTAapIilo 3aXUCTY TIpaB CTOKHBAYIB (iHAHCOBHX MOCIYT.

1.4. Tlopsok € 06GOB'I3KOBUM TS BCIX TpaliBHUKIB TOBAapHCTBA, AKi MPAMO UM OTIOCEPEIKOBAHO Ta,
Bi/ITOBIIHO /10 MOCAMOBHMX IHCTPYKILii, 3a/isHI 1 3A1HCHIOIOTh HalaHHA (iHAHCOBHX MOCYT.

1.5. ToeapuctBo 3abesredye cBoedacHe HafqaHHA CroKMBady IIOBHOI, TOYHOI Ta MPaBOMBOL
indbopmarii:

¢ gxy TosapucTBO 30608’ s3anHe po3kpuBaTH CHOXHBAYY [IPO YMOBH M MOPSIAOK HOro AisIBHOCTI AK
HeGaHKiBCbKOT (DiHAHCOBOI YCTaHOBM, mpo GiHAHCOBI IMOCIYTH, IO HWM HANAIOTBCS, IIIAXOM ii
pO3MilIEHHS B eIEKTPOHHOMY BUTJIAI Ha BeGcaliTi ToBapucTaa;

* gka € 000B’s13k0BOIO Ui HamaHHsi CrHoKHBady Iepel YKJIAJCHHAM JIOTOBOpPY IpO HaJaHHA
(hiHAHCOBUX TOCITYT.

ToeapucTBo 3a0e3nedye HacTyNHi rapanTii s CroxuBadis:

* YMOBH JIOTOBOPY TPO HanaHHS (GiHAHCOBUX IOCTYr He 0OMexyTh Npasa KiieHTa mopiBHSHO 3
MpaBaMH, BCTAHOBIIEHUMH 3aKOHOM;

* y pa3i BUHHUKHEHHS HEOJHO3HAYHOTO TU[yMadeHHs IIpaB Ta 00OB’S3KiB CTOPOHM 3a JOTrOBOPOM 3a
yuacTio CrioykuBaua, Taki Ipara Ta 060B’ 43KH TIyMausThCs HA KOPUCTh Takoro Criokueava.



Ilopsimok B3aemMomii 31 CrOKHBRAYAMHM Ta MOPSUIOK PO3TIIAAY 3BepHEHb cricxusadis TOB «KAJIMHA-ABTOI3WHI »

3i CnoxuBaya He CTATYIOThCA IUTATEXI, BIIIIKOLYBaHHS, IITpadHi CaHKLil 3a peaizalito HUM
IpaBa Ha BiZ]MOBY BiJl JOTOBOPY, MPEAMETOM SKOTO € HalaHHs HoMy (iHaHCOBOI Mocayrd. ToBapHCTBO
3abe3neuye CrioyKUBa4aM 3aXUCT IX MpaB, HAIA€ MOKITUBICTE BUILHOTO BUOOPY YMOB HalaHHS (hiHAHCOBOL
MoCITyTH, 3000yTTs iHdopMalii B 06cs3i, HEOOXITHOMY Ul MPUMHATTS CAMOCTIMHOIO PIlleHHs MiJ 4Yac
odopMIIeHHS, MpUaOaHHS (HiHAHCOBOT MOCITYTH, TA FAPAHTYE HaJaHHS (DiHAHCOBOT MOCITYTH criocobamH, 110
BIATIOBiAA0TH BUMOTaM YHHHOTO 3aKOHOZABCTBA Y KpaiHH.
1.6. BignoBizmansHUMH 3a BUKOHAHHS MMONOKEHb L[BOro [lopsaky € KepiBHHMKH Ta KJIOHOBI ocobu
TosapucTsa.

2. ITIPABA TA OBOB’SI3K HAJTJABAYA TA CIIOJKHUBAYA ®THAHCOBUX ITIOCJIYT

ToBapucTBO npu HafaHHi GiHAHCOBMX MOCIYT MA€E Taki npaBa Ta 000B'A3KH:

1) 3abe3nedyBaTd HAsBHICTB y KEPiBHHUKIB, KIIFOUOBKX 0Ci0 Ta MpaLliBHUKIB KBanidikallil, OCBITHBO-
KkBaniikaliifHOro piBHs, AOCTATHIX [/ e(EeKTHBHOIO Ta MPO30POro BeleHHS AiSNIBHOCTI, JOTPHMAaHHI
CTaHIapTiB HaJaHHA (QiHAHCOBUX MOCIYT, PoOOTH 3 CHOXKMBayaMH, B TOMY YHCJ CTaHAAPTIB AIIOBOL
MOBEiHKY Ta MpodeciiiHol eTHKH;

2) 3ale3meuyBaTd BiACYTHICTH HemoOpocoBicHOT KOHKypeHLil Ta/abo aHTHKOHKYpPEHTHHX
Y3TODKEHHUX [l Ha pUHKY (DiHAHCOBUX IOCIYT;

3) CcBOEYACHO HaIaBaTH KIi€HTYy HEOOXilHy, MOBHY, IOCTYIHY Ta JOCTOBIpHY iH(OpMAalLiio Ipo
¢binancoBy Ta/ab0 MocepeAHULBKY MOCTYTY, IOCTATHIO UL MPUHHATTS HUM CBIJOMHUX pillIeHb, 30KpeMa
IpO BapTiCTh Takol MOCIYrH, MPO HagaBada (hiHAHCOBOI MOCHYrd Ta/abo MocepelHHKa, a TaKoK IO
PH3HKH, MOB'A3aHI 3 OTPUMAHHSIM Takol (hiHaHCOBOI Ta/abo mocepeaHULBKOI TIOCIYTH;

4) 3abe3mneyyBaTH 3aXUCT i 36epekeHHs iHbOpMallii, 110 CTAHOBUTH TAEMHHUIIO (iHAHCOBOI [IOCTYTH
BiANIOBIAHO O YHHHOTO 3aKOHOJABCTBA;

5) 3abe3nedyBaTH 3aXMCT (iHAHCOBHMX 3ac00iB KITIEHTIB Bif [IaXpaiicTBa Ta 37I0BKHBAHE;

6) 3abe3mevyBaTd HemOMmylIeHHs Oy ab-saKkix GopM HEOOIrPYHTOBAHOI TUCKPUMIHALLIT CIIOKMBAYIB;

7) 3abe3mnevyyBaTH ePEKTHBHUM KOHTPOIb 32 SIKICTIO HagaHHs (iHAHCOBHX MOCTYT Ta HEJOILYLIEHHS
KOHQJIIKTY iHTepeciB;

8) chpusTH MPOCBITHUIBKIM poboTi 3 MeTor 3abe3neyeHHs 00i3HAHOCTI CIIOKMBAYIB, OTPUMAHHS
HUMH HABHYOK, 3HAHB Ta BIEBHEHOCTI LIOAO PO3YyMIiHHsS PU3MKIB, BiANOBIJAJBHOCTI Ta MOXJIMBOCTEH,
TNOB'I3aHKX i3 KOPUCTYBaHHAM (DiHAHCOBUMH IIOCITYTaMu:

9) 3ano6iraTd BUKOPHCTAHHIO (DIHAHCOBHX MOCTYT IS 3AIHCHEHHS MiSIBHOCTI, IO CYNEPEUMTh
BHMOTaM 3aKOHOIABCTBA:

10) posmismaTd 3BepHEHHS KIIEHTIB Y CTPOKH, BCTAHOBJIEHI 3aKOHOAABCTBOM aboO JOTrOBOPOM, Ta
3abe3nedyBaTd BPeryIlOBaHHS CIIOPIB, Y TOMY YHCIIi B 103aCy10BOMY IOPALIKY:

11) ToBapucTBO Mae Tako iHII mpaBa Ta OOOB'A3KH, LIO0 BMU3HAYEHI YMHHHUM 3aKOHOIABCTBOM
VkpaiHu, NpaBuiaMu HamaHHs (DiHAHCOBMX IIOCIYT Ta BIiANOBIAHMMM JOTOBOPaMH IPO HaJaHHS
¢biHAHCOBUX TOCITYT.

2.2. CrioxkuBay mepejl Ta Iijl Yac OTpUMaHHA QiHAHCOBOI MOCIYTH MAa€E Taki Mpara Ta 000B'A3KH:

1) cBoeyacHe OTpuMaHHS HeOOXiAHOI, MOBHOI, HOCTYmHOI Ta AocTOBipHOI iHboOpMaulii mpo
binaHcoBy mocmyry Ta mpo ii HagaBaga y BM3HAYeHOMY 3aKOHOJABCTBOM 00Cs3i, JOCTaTHBOI It
MPUAHSTTS CBiIOMOTO PILIEHHS PO OTPUMAaHHS Takoi nocayry abo mmpo BiAMOBY Bif il OTpUMaHHS;

2) HaleKHY SIKICTh OTPHUMYBaHOI iHAHCOBOT IOCIYTH Ta 00CITyrOByBaHHS;

3) koHigeHUIHHICT OTpuUMaHHS (QiHAHCOBOI MOCHYrd Ta iHdopMauii mpo HamgaHHs ¢iHaAHCOBOI
MOCITYyTH, KPiM BUIIAJIKiB, BCTAHOBJIEHHX 3aKOHOM:

4) 3axucT CBOIX NIpaB, Y TOMY YHCI MUTSXOM BiJUIKOAYyBAaHHA IIKOAM, 3aBAAHOI BHACHITOK
MOPYLIEHHs HOro MPaB Ta 3aKOHHUX 1HTEPECiB, OCYJOBOTO BUPIIIEHHS CIIOPIB 00 HaAaHHI QiHAHCOBUX
HOCIYT, 3BEPHEHHS JI0 Cy/Ty Ta iHIIMX yIIOBHOBA)KEHUX OPraHiB;

5) npuiHATTS 0GPOBLIFHOTO PilIeHHS MPO OTpUMaHHs (GiHAHCOBOT MOCTYTH abo Mpo BiAMOBY Bif
OTPHMMAaHH4 TaKOi IIOCIYTH [epen 11 OTPUMAaHHSM;

6) BigmoBigaabHO 0bUMpaTH QIHAHCOBY MOCIYTY Ta 03HAWOMIIIOBATHCA 13 iHPOPMALIIEIO PO YMOBU
Ta NOPSAOK 11 HalaHHS;
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7) BpaxOBYBaTH BIaCHi MOMUIMBOCTI LIOJO BHKOHAHHS B3ATHX Ha cee 3000B'A3aHb y 3B'I3KY 3
OTPUMAaHHAM TaKOl IOCITyTH;

8) 3BepraTHcs y pasi HeoOXimHocTi 4o ToBapHCTBa 3a PO3'ICHEHHAM YMOB HaJlaHHA MOCTYTH MEPEN
11 OTpUMAaHHSM;

9) HajaBaTH Ha BUMOTY TOBapHCTBa JOCTOBIpHY ra aKTyaslbHY iHpOpMAILifo (30KpeMa TOKYMEHTH,
110 1i MATBEPIKYIOT), HeoOXiqHy [UT1 OTPUMAaHHSA IIOCTYTH Ta I/l YaC BUKOHAHHS JOTOBOPY, YKIIaICHOTO
3 ToBapHCTBOM, y TOMY YHCIIi 3 METOKO JOTpHMMaHHsS TOBapHCTBOM BUMOT 3aKOHOJABCTBA,

10) crokuBa4Y Mae TakKoXk iHII MpaBa Ta OOOB'S3KH, IO BM3HAYEHI UMHHMM 3aKOHONABCTBOM
VKpaiHH Ta BiATOBiHAMH JOTOBOPAMH NP0 HaJaHHA (PiHAHCOBUX MOCITYT

3. IOPAOK PO3IJISIAY HATABAYEM ®IHAHCOBHX ITOCJIYT 3BEPHEHD
CIIOXKUBAYIB ®ITHAHCOBUX ITOCJIYT

3.1. 3BepHeHHs CIOXKKMBAUYiB (PiIHAHCOBUX IOCITYT PO3IIIAAAIOTECS Y MOPSAKY, BU3HAYEHOMY YHHHHM
3aKOHOJABCTBOM YKpaiHK, 30KpemMa 3akoHOM VYkpaiHH «[Ipo 3BEpHEHHS TpoMaasH». 3BEPHEHHA
rpomMazasH, odpOpMIIEHI HAIEKHAM UYHHOM 1 TOHaHI B YCTaHOBJICHOMY 3aKOHOAABCTBOM MOPAIKY,
MiUIAraroTh 000B'I3KOBOMY NMPHHHATTIO Ta PO3IJIALY.

[pomansar YKpaiHM MaioTh NpaBO IOAaBaTH 3BepHEHHA 10 TopapucTea ocobucTo abo wepes
YMOBHOBaKeHy 0c00y. 3BEpHEHHS Bill HEMOBHONTHBOrO ab0 HEMI€3NaTHOTO rpOMaisHUHA IONAEThCA
yIoBHOBaXkeHO 0co6or0. [TofanHs (HaAcHIaHHs) 3BepHEHHs 1o ToBapucTaa nependatae #oro 3roxy Ha
06pofIeHHs Ta BHKOPHUCTAHHS IMEPCOHABHHX JaHMX BiAmosinHo mo 3akoHy YkpaiHu «IIpo saxwmcr
TEPCOHABHIX NaHUX» TIiJl 9ac ONpaLFOBaHHs 3BepHeHb TOBAPHCTBOM Ta iX MOLIMPEHHS B pa3i HAICHIAHHS
3BEpPHEHHA 32 HAJISKHICTIO.

Ocoba, sKa He € rpoMajiIHUHOM YKpaiHu i 3akoHHO TepebyBae Ha ii TepuTOpii, Mae MpaBo MoJaBaTH
3BepHEHHA o ToBapwcTBa SK | rpoMajsiHUH YKpaiHH, KO iHIIe He MepenbayeHO 3aKOHOIABCTBOM
Ykpaiau.

3.2. 3seprenns CHOAHCUBAYIE MOHCYMb OVMU YCHUMU YU NUCOMOBUMU.

VcHe 3BepHEHHsI BUKJIANAcThCs CIIOXKUBaYeM Ha ocobucToMy mpuiioMmy a6o 3a monomororo 3aco6iB
TeneOHHOTO 3B'A3KY 4epe3 BM3HAYCHHI KOHTAKTHHUH HOMep TenedoHy Ha BeG-caliTi Ta 3ammcyeTses
(peecTpyeThest) TIOCAI0BOO 0C0O0I0 (KEPIBHUKOM, IHIIOKO BilNOBINATBHOIO ocoboro) ToBapuctea.

B ycHOMYy 3BepHEHHI CTIOKHMBAY 3a3HAYae:

1) mpisBuiie, iM’1, 1o 6aThKOBI;

2) MicIe poykuBaHHs (MOBHY TIOLITOBY aApecy, Ha Ky HaJICHIA€ThCA BIIMOBIIb);

3) KOHTaKTHUH TenedoH;

4) eneKTPOHHY MOIITOBY a/(peCy, AKINO Ha Hel HAJICUIIAEThCS BiITIOBI/b;

5) CyTb MOpYIIEHOrO MHTAHHS, 3ayBaXKEHHS, MPOTO3HLIii, 3asBH 1H CKapTH, IPOXaHHA T2 BUMOTH.

3 METOK HAJNEKHOI pealizallii 3aXMCTy MpaB Ta 3aKOHHHMX IHTEPECiB rpoMaisH 3 OOMEKCHHMH
(bi3HYHMMHU MOAITHBOCTAMH T2 {HIIHX MATOMOGUILHUX TPYIT HACENIEHHS, 0hOPMIICHHS 3BEPHEHHS Bill IMeHI
IIMX TPOMAJISH Mijl 9ac 0cOBUCTOro MpHOMY 3IiHCHIOEThCA MpaliBHUKOM ToBapucTBa. 3auMTaHe Brouoc
3BEpPHEHH: 3 TTOMITKOO: «3armmcaHo 3 MOiX CJIiB T 3a4NTAHO» HAAETHCA HA TMiAMKC TPOMAHHHOBI.

ITncbMoBe 3BepHEHHS HAICHIAETHCS MOIITO0 ab0 Takok MOyke OyTH HajliciaHe 3 BUKOPHCTaHHSM
Mepexki [HTepHeT, 3ac00iB eeKTPOHHOTO 3B’ 3Ky (€/IeKTPOHHE 3BEPHEHHS).

[Tpumipauil waGnoH mUCbMOBOTO 3BepHeHHS 10 ToeapucTsa 3akpimeno y Jlomatky 1 mo mporo
[Topsaaxy.

B efeKTpoHHOMY 3BepHEHHI Mae OyTH 3a3Ha4eHO €JIeKTPOHHY IOLITOBY ApeCy, Ha Ky CHOKHBAdY
Moke OyTHM HamiciaHo Bimmosigp, aGo BimomocTi mpo iHmI 3acobu 3B’SA3Ky 3 HHM. 3acTOCYBaHHI
eeKTPOHHOro LU(POBOro MAMHCY MiA 4Yac HaACUIAHHSA EJIEKTPOHHOTO 3BEPHEHHs HE BHMAaraeThbes.
EnexTpoHHEe 3BepHEHHs 6e3 eNIEKTPOHHOTO LH(POBOro MiANMHCY HANCHIAETHCS y BUIVIAAI CKaH - abo
(oToKoIIiT 3BEpHEHHS 3 TiAMKCOM CIIOKMBAYA 13 3a3HAYEHHAM JaTH.

JlaToro TIONAHHS €IEeKTPOHHOTO 3BEPHEHHs € [Jara HAaIXO[KCHHS 3BepHeHHA Ha e-mail ampecy:
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kalina@kalina-leasing.com;

JlaToro momaHHS €NeKTPOHHOTO 3BEpPHEHHS, sfKe Hamiiuuio Ha email agpecy:

leasing.com B HepoOOUMii IeHE Ta YAC, € HACTYITHUH poOOYMd NEeHb MICIs THSA HOro HaIXO/KEeHHS.

OtpuMmaHi 3BepHEHHS LIEHTPATi30BaHO PEECTPYIOTHCS Y IEHb IX HAJXOUKEHHS, a Ti, 0 HadidIUIM B
HepoOOUHMi AeHb Ta Yac - HACTYNHOro poGoyoro IHS IMICHs OHS HaJXOIUKEHHS Y MOpAAKY, BU3HAYEHOMY
BHYTPIIIHIMH HOPMATUBHUMH (pEeryJATHUBHHUMM) OOKyMeHTamMHd ToBapuctBa Ta LMM Ilopsaxom.
PeecTpariilinuii Homep i3 3a3HaYSHHSIM AaTH Ha APYrOMY NMPUMIpHUKY (KOIii) 3BE€pHEHHS MPOCTaBISETHCS
Ha BHMOTY CIIOXKHBaYa, KM BIaCHOPYY MOJAAB 3BEpHEHHs 10 TosapucTBa y manepoBiii dopmi. Llek
NpUMIpHHK (KOTIis) TIOBEPTAEThCS CrIOKKBavy. [HopMmaLlis mpo peecTpauiifHuii HoMep Ta 1aTy peecTpauii
€JIEKTPOHHOT'O 3BEPHEHHS IOBIJOMJIETHCS CIIOKHMBAady Ha E€JIEKTPOHHY IIOLITOBY aipecy, SAKLO Y

3BEpPHEHHI He 3a3Ha4eHO HoMepa MOOLIBHOTO Tene(oHy CroKHBaya.

3.3. 3sepuenns moxcyms Oymu nodawi:

e HajiciaHI MOWITOI Ha azapecy ToeapucTBa: Ykpaina, 04176, wmicto Kuis, BVJIMIIA
EJIEKTPUKIB, 6ymuHok 29A;

e HajiciaHi Ha eJeKTPOHHY agpecy TosapucTsa: kalina

® 33 J0MOMOro 3acobiB TesnedOHHOro 3B’ 3Ky, a came Ha Homep + +38 (050) 459 28 78 (BapTicThb
JI3BIHKIB BiJTIOBIAHO 0 Tapu(iB OMEPaTOpa CHOKHUBAYA).

3.4. V 3sepnenni maec 6ymu 3a3Ha4eH0:

e [pi3BHIIE, iM'sl, 1O OaTHKOBI, MiCLle TPOKUBAHHS 3as5BHUKA;

® BHUKJIaZIEHO CYTh MOPYIIEHOrO MUTAHHS, 38yBayKEHHsI, TPOIIO3ULLT, 3as5BU YU CKapry, IPOXaHHA YU
BUMOTH;

e TenedoH Ta/abo MOMTOBY (EJIEKTPOHHY) aapecy;

e crocib oTpuMaHHA BiANOBiAL (TesiedOH, eNeKTPOHHA MOIITA, TOLITOBA aAPeca);

e igmi BimoMocTi, SKi Ha TyMKy CIIO’KHBaya, He0OXiIHO BKA3ATH AJIS PO3JISAY MUTAHHS IO CYTI.

3.5. IlucpMoBe 3BepHEHHS Mae OyTH HapyKOBaHO ab0 HAIMCAHO BiA PyKH po30ip/MBO 1 YIiTKO Ta
TIOBMHHO OYTH MiAMKCAHO 3asBHUKOM (BJIACHOPYYHMM IIiAITKCOM YHM 3 3aCTOCYBaHHAM KBaJlihiKOBaHOrO
eJIEKTPOHHOTO MIAMKCY) i3 3a3HaYeHHSIM JaTH Horo odopmieHHs. ITuceMoBe 3BepHEHHA 0€3 3a3HaUEHHA
MicLis MPOXKMBAHHS, HE MTiAMKCAHEe CIIOXKUBAaYeM, a TaKOXK TaKe, aBTOPCTBO KO0 HEMOXKIIMBO BCTAHOBUTH,
BH3HAYAETHCA aHOHIMHUM 1 pO3rJisiay He miiarae. SIkimo 3BepHEHHS MiAMUCYETHCS NPEACTABHUKOM, 110
Takoro 3BepHEHHS B 00OB’I3KOBOMY IOPSIKY MOBHHHI OyTW J0AaHi JOKYMEHTH, IO MiATBEPIUKYIOThH
MMOBHOB&)KEHHS MPEICTABHMKA, 3aCBIT4YEH] B yCTAHOBJIEHOMY 3aKOHOJABCTBOM IOPAJKY .

3BepHenHs, odopmiieHe Ge3 AOTPHMaHHS BMMOT LbOTO PO3JUTY, NOBEPTAEThCS CIIOXKUBAYY 3
BiMOBIJHAMM pO3’ACHEHHSMHM He MI3HII AK Yepe3 AECATh AHIB Big JHA HOro HaAXOMKEHHS, Kpim
BHIIA/IKiB, Mepen0aueHnx YaCTHHOK Mepiioro cTaTTi 7 3akoHy Ykpainu «IIpo 3BepHeHHs rpoMaisH». He
PO3IVISAAIOTECS | TIOBTOPHI 3BEpHEHHS Bil OMHOTO M TOrO %K CIOKMBAaya 3 OJHOI0 M TOr0 )X MUTaHHS, KO
Teplile BUPIIIEHO IO CyTi, & TAKOX Ti CKAPTH, SKi MOJAHO 3 MOPYLIEHHIM BUMOT, epea0adeHUX YUHHUM
3aKOHOJIaBCTBOM Ta 3BEpHEHHS Ocib, BUSHAHUX CyIOM HENi€30aTHUMHU.

3.6. Onpayosanns 36epHeHb:

1) OnpairoranHs  TeneOHHHUX  3BEPHEHb  CIOKMBA4iB  3[IHCHIOETBCS — BiANOBIJAJIbHUMMU
npauiBHAKaMu TOBapHCTBa/3aTydYeHUMH MapTHepaMy 1oBapucTBa. SIKINO [ BUPIMIEHHS NOPYLIEHOTO
MUTAHHS / TEPEeBIPKH BKA3aHOI criokuBaueM iHbopmMallil HeobXiJHO OMpPALFOBATH JOJATKOBI JOKYMEHTH,
MaTtepiajid TOIIO, 3aSBHUKY IPOIOHYIOTh HaIaTH MHCBMOBY 3asBY Ta, Y pa3i HEOOXigHOCTI, JOAATKOBI
JOKYMEHTH Oy Ib-SIKUM 3pYYIHHM cr1ocoO0M (TIOIITOBHM 3B'S3KOM, €JIEKTPOHHO MOLITOIO).

2) OmpairoBaHHs 3BepHEHb, AKi HaIIHIUIM Ha eNEKTPOHHY Ta/ab0 MOWTOBY axpecy TOBapHCTBA,
00pobnsArOThCS BIANOBINATBPHMM Ipal[iBHUKaMH ToBapuCTBa/3alydeHMMM NapTHepamMu ToBapHCTBa.
O6poOka Takux 3BEpHEHb 3MIHCHIOETECS MPOTIAroM 1 (omgHOro) po6odoro AHA 3 MOMEHTY iX OTPUMAHHS.
JlaToro nogaHHs €1eKTPOHHOTO 3BEPHEHHS € JaTa HaIXO[UKEHHS 3BEPHEHHs Ha 3a3HadeHy B 11.3.4. 1bOro
INopsiaxy eneKTpoHHY angpecy. SKIIO eNeKTPOHHE 3BEPHEHHS HalillIo Ha NoIToBY abo €IeKTPOHHY
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ajgpecy y HepoGOUM/CBATKOBHIN AeHb, TO NATOK TOJAHHA TAKOrO 3BEPHEHHA BBAKAETHCS HACTYIHHH
pofounii IeHs.
Haoanus eionosioeti 30iticnioemuvcs Tosapucmaom 3 OOMpUMAHHAM HACMYNHUX MepMinie:

Kareropist 3sepHeHb Tepmin HaganHs BianoBiAi (kanenn, 1Hi)

3BepHEHHS 3as$BHUKIB, 1[0 HE BUMAararwTh

70 15 mHiB 3 MOMEHTY OTPUMAaHHA
IOIATKOBOTO BUBYEHHS

3B€pHeHHH SaHBHI/IKiB, IO BUMAararoTb

10 30 1HIB 3 MOMEHTY OTPHMAaHHS
JIOJATKOBOT'O BUBUEHHS

CrJIaJHi 3auTH 3asBHHKIB, SKi HE MOXYTb He 6inpie 45 AHIB 3 MOMEHTY OTPUMAaHHA 3
OyTH BUpILIIEHI B MiCTYHHHN TEPMIH 3 TIOTIePeIHBOFO BimoBimIro mpoTsirom 10 aHiB

He 6inbine 30 OHIB 3 MOMEHTY OTPUMAaHHA 3

3anuTH BiJ HApPOIHHX JIEMYTaTiB . . .
Al HEPOR A TIOTIepeTHROO BiMoBi o mpoTsiroM 10 aHiB

HE Mi3Hille 3a TepPMIHHM, BKa3aHi B 3aIHTi
(ipu HeoOXiTHOCTI Y3TrOIKEHHS 10JaTKOBHX
TEPMIHIB 7Sl HaAaHHs BiAMOBiI,

3ammtu Big HBY Ta iHIINX HepKkaBHHX BIANOBIIATBHUM CITIBPOOITHHK 3B'I3y€EThHCS 3
oprasiB mo/0 3BepHeHb/ckapr CroxKUBaviB BHKOHABIIEM 3aITHTy ASPKaBHOT'O OpraHy Io
TenedoHy, po3'ICHIOE TPUIHHHU 3aTPUMKH

BIITIOBIfi, TEPMiHH HAAHHS; [TPH

HeoOXiTHOCTI HampaBJIse MPOMIKHY

CTpoku po3riisay 3BepHEHb OOYHCITIOIOTHCS B KATCHAAPHUX OHAX NOYMHAIOUM 3 JaTH PeecTpauil
3BepHEHHs. SIKIIO OCTAHHIN JeHb CTPOKY PO3IJIsALy 3BEPHEHHS IIPUIIAJiac Ha HepoOOUMH €Hb, TO OCTaHHIM
JIHEM CTPOKY € MEepIIHH Micas Hboro poOouni 1eHs.

JlaToro BUKOHAHHs 3BEpHEHHS € JaTa peecTpauii BiAmoBixi Ha Heoro. BiAmoBifp 3a pe3ynpTaTaMH
po3rismy 3BepHEHb HATaeThes 3a IMIAMKCOM BimmoBimaabHOI ocobu TosapucTBa, AKiH HaJaHO MPaBO
MiAMUCYBATH TaKi BiATOBizI.

3.6.1. Binnosige Ha 3BepHEHHS HANAETHCS YKPaiHCHKOI MOBOIO. BHKIIIOUEHHSM € CUTyallis, KOIH
CroKMBaY O6IpyHTOBAHO MPOCUTH HaJaTH BiIOBiAb IHO3€MHOIO MOBOIO.

SIkmo 3BepHeHHs HaaiMo B ToBapucTBO B MUCHMOBIH maneposiit ¢dopwmi - TosapucTso Hampasiise
Bi/INOBIb 3a5BHUKY Ha MMOIITOBY ajapecy. SKino 3BepHeHHs HaAIMIIIO B MUCbMOBIH eNeKTPOHHIN dopmi, 1
3agBHHUK He MPOCUTH B TaKOMY 3BEpHEHI 3MIHCHUTH HAIpaBJIeHHS BIANOBIAlI Ha HOro MOIITOBY alpecy,
TosapucTeo 0diliiiHy BiANOBIAL HATIPABIIAE 3aBHUKY y BUIJIAI CKaHKOIIi HA HOTO €JIEKTPOHHY afIpecy.

Komii (opurinanu) BinnpasieHUx Binnosigeit ToBapucTso 30epirac B OKpeMHUX TeKax.

3.7. Tlpwu HasBHOCTI OJHOYACHO KITBKOX 3BE€pHEHb Bijl OJJHOTO 3aABHHKA (TIOBTOPHHX, IOOAaTKOBHUX),
ToBapucTBO Mae MpaBo ohOPMHUTH OZHY BiAIOBIOb Ha BCi 3BepHEHHH, MepPepaxyBaBINM y BiAMNOBili BCi
3BEPHEHHA [0/10 AKHMX HANAKOThCS MOACHeHHs / iHhopMallis / BiANoBib.

3.8. TosapucTBO po3risnac 3BepHEHH CIIOKUBAUIB He CTATYIOUHM M1aTH (6€30I1aTHO).

3.9. 3aqna BUpIIIEHHS BJIACHOTO MHTAHHS CIIOXKMBAY TAKOX Mae MPaBO 3BEPHYTHCA 10 IHTEpHET-
npencraBuHITBa HarionaneHoro 6aHky B po3ia 3BepHEHHs CPOMAasH.

3.10. ITopmanHs 3BepHeHHs a0 ToeapucTa abo HauionanpHoro 6aHky YkpaiHu He nmo30asiisie rmpasa
3asBHHKA Ha 3BEPHEHHS 10 CyOy BiANOBIIHO MO 3aKOHOAABCTBA YKpaiHM 3a 3aXMCTOM CBOIX IIpaB Ta
inTepecis. [TocanoBi oco6u ToBapHCTBa HECYTh BiINOBiNAIBHICTH 3a BiIMOBY B NPUHHATTI Ta PO3TIISALY
3BEPHEHHS, MOPYIICHHS TEPMiHy PO3IJISIy 3BEpHEHHS, iHII MOpYIIeHHs NpaBa KIi€eHTa Ha 3BEPHEHHS, Y
BIMOBITHOCTI 10 YMHHOTO 3aKOHOAABCTBA Y KpaiHHU.

3.11. 3BepHeHH: Ta 3alMTH HAPOJHHX JEMyTaTiB YKpaiHy, ski Hanilmmm 1o ToBapucTea B iHTepecax
rpoMazsiH, PO3IJsAOTECS BignoBiaHo Ao 3akoHy Ykpainu «IIpo craTyc HaponHOrO AelyTaTa YKpaiHu».

3BepHEHHS Ta 3aITHTH JeIyTaTiB MiCIIEBUX pall, AKi Hamiiiuty 1o ToBapHCTBa B iHTepecax rpOMasiH,
PO3MIISAIAIOThCA BIAMOBIAHO 10 3akoHy Ykpaiau «[Ipo craTyc mermyTaTiB MiCLIEBUX paay.

3BepHEHHS Ta 3aMUTH, 10 HAAXO/ATh BiJl OPraHiB, SKi PeryJrOrTh AisUIbHICTh TOBapHCTBA Ta 1HIINX
JepyKaBHUX OPraHiB, 110 3BEPTAIOThCS B iHTepecaX CIOKMBadiB PO3TIISLAalOTECS BiAMOBIAHO O YHHHOTO
3aKOHOJABCTBA Y KpaiHu Ta 1poro Ilopsaaxy.

BiamoBii Ha 3alWMTH Oep)KaBHUX OpraHiB HaBIIPABJSIOTHCS y Ccroci® BkasaHMil B 3BepHeHI. SKImo
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criocif HampaBJIeHHs BiANOBi/Ai B 3BepHEH] He 3a3HAUCHO, Bi/INOBI/Ib HANIPABIAETECA Ha O(iLliHHY NOITOBY
ajipecy BiANOBITHOrO OpraHy.

3.12. KoHTpoJb HOTPUMAHHS TEPMIiHIB TIPYU PO3IJILAl MHCHMOBUX 3BEPHEHb KJIIEHTIB, NOKIAJaEThCS
Ha KepiBHHKa ToBapHCTBa.

3.13. 3asBHUK MOske TOAAaTH/HaicaaTH 3BepHeHHs 10 HallionansHoro 6aHKy YKpaiHu BiAANIOBIAHO A0
BuMOr [HCTPYKIii Mpo opraHizaiilo 3BEpHEHb TPOMAfsH, IPOBENEHHA OCOOMCTOrO NpUHOMY Ta
3abe3nedeHHs JocTyny Ao mybmiynoi indopmauii B HaiioHaneHoMy 6aHKy YKpaiHW, 3aTBEPIKEHOI
Pimennsam Ipaeninas HauionansHoro Ganky Ykpainu Bin 14 tpasus 2020 poxy Ne 332-pm.

HarioHansHui 6aHK YKpaiHu Mae IOBHOBAKEHHs Ha 3axUcT npaB CHOKUBAUIB i pEryJItoe NOBEAIHKY
HeGaHKiBChKUX (iHAHCOBMX ycTaHOB oo ix Kimientis. CrieliianbHuii miapo3/aii, SKMH LM OMiKy€Tbes, —
VrpapniHHA 3aXKCTy IPaB CIIOKUBAYiB ()iIHAHCOBUX IOCIYT.

CrioskuBaui MOXKYTh O3HaHOMMTHCS i3 TOBHOB&XKEHHSMH YIPABJIiHHS 3aXUCTYy INPaB CIOXKMBAYiB
GiHAHCOBMX TOCAYr Ta [OJIaTH 3BePHEHHS Ha CTOpPiHLI OQiidHOro IHTEpHETNPENCTaBHULTBA
Hamionanenoro 6Gamky VYkpaiHu y po3gini  «3axucT IpaB  TIpoOMajsH» 3@  [OCHJIAHHSM:!
https://bank.gov.ua/ua/consumer-protection.

CnioxxuBayu Moske 3BepHyTHCs 10 HanionansHoro 6aHky Ykpainu:

* yepes «rapsidy JiHiF0» KOHTaKT-LeHTpY 3a Tenedonom 0-800-505-240;

* 0co6KCTO 260 Uepe3 3aKOHHOTO MPeICTaBHIKA/YIIOBHOBa)KeHY 0c00y B LleHTpi npuiioMy rpoMajisH
(abo iHIIOMY MPUMIIIEHH], B IKOMY MOe IIPOBOAUTUCS PHUHOM IPOMAJsH);

* LIJISXOM 3alOBHEHHA BiANOBiZHOI (GopmMu y posmii «3BepHEHHS IPOMaJsiH» Ha CTOPIHLI
odiuiitnoro Inteprer-npencrasaunTBa HanioHaneHoro 6anky YKpaiHu:

https://bank.gov.ua/ua/consumer-protection/citizens-appeals;

* HaNpaBJICHHAM EJIEKTPOHHOTO 3BEPHEHHS Ha eJIEKTPOHHY nowrty (e-mail)

nbu@bank.gov.ua; v

* HAJICUJIAHHAM 3BEPHEHHS JTUCTOM Pa30M 3 BiANOBIIHUMU JOKYMEHTAMH Ha aJipecy:

ByJ1. IHCTUTYTCBKa, 9, M. Kuis, 01601;

* IOJaHHAM MMHUCHMOBOrO 3BEPHEHHS Ha afapecy: ByJ. [HcTuTyTChKa, 11-6, M. KuiB,

01601.

[adhopMyBaHHS PO OpraHizauiro poGoTH 31 3BepHEHHSMH/3aNUTaMU Ha iHQOpPMALit0 311HCHIOEThCS
IUIAXOM PO3MillleHHs iHdopMalii Npo MOpsIOK MOAAHHS Ta CTaH X PO3r/IAdy Ha CTOpiHKaX odiuiiHoro
[HTepHET-NPeCTaBHULTBA Ta Ha iHhOPMAlifHKX CTEH[aX, PO3TAIIOBAHMX Y IPOMAaChKiH MpuAMasbHi
HauionaneHoro 6anky (a0 B iHIIOMY IpUMILIEHH], B IKOMY MOJKE IPOBOJUTHUCS IPHMHOM TPOMAISH).

4. KOHTPOJIb HAJABAUA ®ITHAHCOBHUX IOCJIYT 3A JISIMH OCIb, 3AJIYYEHUX O
HAJIAHHSI ®IHAHCOBHUX IMOCJIYT TA JJI51 BPEI'YJIHOBAHHS ITPOCTPOYEHOI
3ABOPT'OBAHOCTI

4.1. Hapasi ToBapucTBo He 3aimydae oci® 10 HajaHHA (iHAHCOBMX TMOCTYT Ta A/A BPEryIIOBAHHA
IPOCTPOUEHOT 3a60ProBaHOCTI, IPOTE 3aUIIAE 32 COOOKO TaKe MPaBo.

4.2. V Bumagky 3adydeHHs oci6 mo HagaHHs (¢inaHcoBux mnocmyr TopapucTBO 3000B'a3aHe
JOTPUMYBATHCS BMMOT YMHHOTO 3aKOHOJABCTBA, 30KpeMa HOPMATHBHO-NIPABOBUX akTiB HallionaapHOro
6aHKy YkpaiHu.

4.3. Jlorosip npo 3amydeHHs oci6 10 HagaHHs GiHAHCOBHX MOCITYT YKJIAJAEThCS Y IMCbMOBIH GopMmi.
Y I0roBopi BM3HAYaeThCS MEPIOAUYHICTD, TOPSIOK Ta YMOBH BHKOHAHHS NEPEBIPOK AiAIBHOCTI 0cobH,
3aJTy4eHOI 10 HaJaHHs (HiHAHCOBUX IOCITYT, MOPSAAOK 31HCHEHHA TOBaPUCTBOM KOHTPOIIKO 32 HAJIE)KHHM
BUKOHAHHAM 3aTy4eHOI0 0c060r0 CBOIX 30008’ 13aHb. TOBapuUCTBO Bene 00K AOrOBOPIB PO 3aTy4EHHS
oci6 1o HanaHHs QiHAHCOBUX MOCIIYT.

4.4. Bzaemonis TopapucTsa Ta/aGo KOJNEKTOPChKOI KoMMaHii 31 croxkupaueM (iHAHCOBMX IIOCIYT,
fioro 6IM3EKMMH 0CcO6aMH, TIPEACTaBHUKOM, CIIAAKOEMLIEM, [IOPYYHTEIeM, MAHOBIM MopyuHTeaeM abo
TpeTiMu 0cobaMu, B3aeMOJIis 3 SKMMH MepeadadeHa JOrOBOPOM PO CIOKMBYME KPEIMT Ta sAKi HaJanu
3rogy Ha TaKy B3aeMofilo (mami - iHmi ocoGH) NpH BperyIoBaHHI MPOCTPOUEHOi 3a60proBaHoOCT,
3MIACHIOETHCS 3 JOTPUMAHHSAM BUMOT BCTAaHOBJIEHUX 3aKOHOM Ykpainu «IIpo crioskuBue KpeIuTyBaHH».
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4.5, ToBapHCTBO 3iHCHIOE KOHTPOJE 3a JOAEP:KAHHIM KOJIEKTOPCHKOIO KOMITaHIEI0 BCTAHOBJICHHUX
3aKOHOJABCTBOM YKpaiHH BHMOI IIOJO B3aeMOMii i3 cHo)kMBadamMH (iHAHCOBHMX IIOCIYT Ta IHIIUMH
oco6aMy IIPH BPEryJIIOBaHHI MPOCTPOUSHOT 3a00proBaHoCTi (BUMOT IOJO0 €THYHOI MOBEAIHKH) y TaKUX
dhopmax:

1) ycTaHOBJNEHHS B YKJIaJeHOMY TOBapHCTBOM Ta KOJEKTOPCHKOK KOMIIAHIEID IOrOBOPI
BpETryJIIOBaHHS 3a00proBaHOCTI YMOB Ta NOPSAKY 3AiHCHEHHA ToBapHCTBOM KOHTPOMIO 32 JOTPHMAaHHAM
KOJIEKTOPCHKOKO KOMITAHIEI BCTAHOBJIGHMX 3aKOHOMABCTBOM YKpalHH BHMOT IIONO B3aeMOMIl i3
criovkuBavyaMu (hiHAHCOBHX TIOCITYT Ta IHITUMU 0co0aMH ITPH BPETYIIIOBaHHI IPOCTPOUEHOT 3a00proBaHocCTi
(BMMOT MIOAO €THYHOI MTOBEIHKH);

2) HaJaHHsS KOJEKTOPCHKOIO KOMIIaHi€lo ToBapUCTBY B HOBUIBHIN (OpPMi MHCEMOBOTO 3alleBHEHHS
PO BIANOBIAHICTE KOMEKTOPChKOI KOMMaHii Ta i1 [isSVIBHOCTI 3 BpPEeryJIIOBaHHSA MPOCTPOUYEHOT
3a60proBaHOCTI BCTAHOBJISHUM 3aKOHOJABCTBOM YKpaiHHM BMMOraM IIOJO B3aeMOJil i3 CIIOKHMBauaMH
(hiHAHCOBUX TOCITYT T4 iHIIMMH ocobamMu (BUMOraM MO0 €THYHOI MOBEAIHKY) JI0 YKJIAACHHS JOTOBOPY
BpEeryJroBaHHA 3a00proBaHOCTI.

4.6. Konekropcrka KOMIIaHis 31iHCHIOE y BcTaHOBIeHOMY HartioHanbHUM 6aHKOM YKpaiHH MOpSAKY
dikcyBaHHs KOKHOT 6e3mocepeqHBOT B3aeMOIT 31 CIIO)KHUBa4eM, IHIIHUMH 0cofaMH 3a JOMOMOTOK0 Bifeo-
Ta/ab0 3BYKO3aMUCyBAIBHOTO TEXHIUHOTrO 3aco0y. Bei Hocil iHdopMaii, Ha sSKUX 3adiKCOBaHO B3aEMOIIIO
31 CIOXKHUBAYEM, IHIIUMH 0co0aMHu, 30epiratoThes MPOTATOM TPEOX POKIB MICJIs TaKoT B3aEMOIIT.

4.7. Konekropcbka KOMIaHis 3AiHCHIOE 06po6Ky BUKITIOUHO NMEPCOHATBHUX JaHUX CIIOXKHBada, HOro
OMu3pKKMX Oci0, MPencTaBHHKA, CMAaJKOEMLU, MOPYUYHTENs, MaiHoBoro mopyuurens abo Tpertix ocif,
B3a€MOJIis 3 SKHUMH TepeadadeHa JAOTOBOPOM IIPO CIIOKHBYMH KPEOUT Ta fKi HaJaJld 3rogy Ha TaKy
B3aEMO/Ii10, 000B’ 130K 3 0OPOOKH SIKHMX MOKJIaJICHHH Ha HUX 3aKOHOM, a TaKOXK MEePCOHAIBHUX JaHHX, 110
MICTATBCS y MaTepiajiax Ta JaHWX, 3i0paHWX y TpoLeci B3aeMOZil MpHU BPeryJIOBaHHI MPOCTPOYEHOT
3a00proBaHOCTI.

4.8. Skmo mnpu BperyarOBaHHI MPOCTPOUEHOI 3a0OpProBaHOCTI NPEICTABHUKOM KOJIEKTOPCHKOT
KoMIaHil OyJio [OIMyIIeHO MOpYyIIeHHS BCTaHOBIEHWX CT. 25 3akoHy VYkpainu «[Ipo criokusue
KpeAWTYBaHHA» BHMOT IIOAO B3aEMOAIl 31 CIIOKMBadaM{ Ta IHIIMMH 0c00aMH IpPU BpEryJIOBaHHi
npocTpoyeHol 3ab0proBaHOCTI (BUMOTH IIOAO €THYHOI MOBEIiHKH), CHOXKMBAadY, Horo Omu3bki ocobw,
MPEICTaBHHUK, CIAJKOEMELb, TOPYUHTeNlb, MaHHOBHH NMOpydnTens abo TpeTi ocobH, BlaeMomis 3 IKUMH
nepenbadeHa DOrOBOPOM PO CIIOKHBYUHM KPEeOWT Ta sKi HagaldW 3rogy Ha TaKy B3a€MOIII0 TpH
BPETYJIIOBAHHI NPOCTPOUYEHO! 3a60proBaHOCTi, MOXKYTh IOBIIOMHUTH TOBapHCTBO PO TaKi BHIAAKH
NOPYIIeHb Yepe3 HaCTyIHI KaHaTH KOMYHiKaLlii:

-3a aJIPECcOr0 st THCTyBaHH: Ykpaina, 04176, micto Kuis, BYJIUMLIA EJIEKTPUKIB, 6y nunok 29A;

- 33 eJIeKTPOHHOK anpecoro; kalina@Kkalina-leasing.com

5. TIOPSAAOK YKIAAEHHSA JOI'OBOPY Y ®OPMI EJIEKTPOHHOI'O JOKYMEHTA

5.1. ToBapucTBO Ma€ MpaBO MpPH HagaHHI (iHAHCOBHX MOCIYT YKJIAJATH JOTOBOPU B €NEKTPOHHIH
¢dopMi 3 BUKOpPHUCTaHHAM iHdOopMalilHO-TeeKOMyHiKalliifHUX cucteM ToBapHCTBa.

EnexTpoHHMM [OTOBOPOM BHM3HAETHCS JOMOBJIEHICTH ABOX abo Oinblle CTOpiH, CIpsMOBaHa Ha
BCTaHOBJICHHS, 3MiHy a00 MPUITMHEHHS UUBUIPHUX IpaB Ta 000B'I3KiB 1 0OopMIIeHa B eleKTPOHHIH GopMmi.

5.2. EnekTpoHHHH [JOroBip yKiIaJaeTbes IUIIXOM MpONo3uLii Horo yxmactd (odepTH) OnHier
CTOPOHOIO Ta Il MPUUHATTA (aKLENTy) OPYrOK CTOPOHOK. TOBAapUCTBO pO3MILIy€e MPOMO3HULIIO YKIACTH
Jorosip (obepTy) Ha BIacHOMY BeO-caifTi, a TaKOXK Ha CalTi MapTHEPIB - MOCTa4YaIbHHUKIB TOBapPiB, podiT,
nocutyT (y BUNAJAKy BUKOPUCTaHHS NMOCTyr ToBapHCTBa [UIs OIUIATH BiAMOBIAHUX TOBApiB, podiT, MOCITYT).

5.3. Jlorosip BBakaeThes YKIaJEHHM 3 MOMEHTY OZEprKaHHs TOBapHCTBOM BiAMOBIii (aKIENTy) MMpo
TIPUHHATTS MPOTO3HUIIT YKIACTH eIEKTPOHHUIM TOTOBIp. AKIIENT 30iMCHIOETECS MUIIX0M BUMHEHHA Jil. 1110
BR@KAIOTbCA NPUHHATTSIM MPOMO3HLII YKIACTH eJeKTPOHHHMH JOTOBip, 1 SKi YITKO pO3'ICHEHI B
indopmauilHiil cucteMi, B Kil po3MilLIeHO TaKy MPOTIO3HUIIit0, i JIOTIYHO MOB'sI3aHi 3 HETO.

S5.4. CnoxkuBau Mae mpaBO B OyOb-iKMH MOMEHT O3HaWOMHTHCS 3 YMOBaMH YKJIaIEHOTO
€JIEKTPOHHOIO J0roBOPY LIISIXOM O3HAHOMIIGHHS 3 YMOBAaMH MPOTIO3ULIT YKIACTH eIeKTPOHHHUM TOTOBip
(odepTh).

5.5. Ocepra MICTUTH iCTOTHI yMOBH, IependadyeHi YMHHMM 3aKOHOJABCTBOM YKpaiHH, 1 BHUpaxae
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namip ToBapucTsa BBaxxaTu cebe 3000B's13aHUM Y pasi 1l npuiHATTI. OdepTa MoKe BKIIOYaTH YMOBH, 1110
MICTATBCA B IHIIOMY €JIEKTPOHHOMY JOKYMEHTI, IIUIIXOM [epeHanpasaeHHs (BiICHIaHHA) 10 HbOTO.
5.6. Micuem ykiiaeHHs €JIEKTPOHHOTO JOrOBOPY € Micle3HaxoMKeHHs TosapucTBa.

6. IIOPSIZTOK 3AXMCTY NEPCOHAJIBHUX JJAHUX CITOXKHBAYIB ®THAHCOBHX
IIoCJayr

6.1. BignosigHo 1o crarTi 8 3akoHy Ykpainu «IIpo 3aXHCT MepcoHANbHUX JaHux», CroKuBay Mae
IpaBo:

* 3HaTM MPO JKepesa 30upaHHs, MicuenepeCyBaHHs CBOI NEPCOHANBHUX JAHMX, METY iX 06pobku,
Mmicuenepebyeanns TopapucTBa, sKe € BOJOJUIBLIEM Ta PO3NOPAIHMKOM [EPCOHATBHUX [JaHUX
Cnosupadis, ab0 JaTH BiANOBiAHE AOPYYEHHS LIOA0 OTpuMaHHs Liei iHpopmauii IloBHOBakeHUM HHM
ocobaM, KpiM BUIIA/IKiB, BCTAHOBJIEHUX 3aKOHOM;

* OTpUMYBaTH iH(QOPMALI0 PO YMOBH HaJaHHA JOCTYNy [0 NEPCOHATBHMX JaHMX, 30KpeMa
indopMalixo npo TpeTix ocib, AKKM MepefaroThes IX MepcoHaIbHI AaHi;

* Ha JOCTYII IO CBOIX MEPCOHAIBHUX JaHHUX;

* OTPMMyBATH He TIi3Hillle SK 3a TPUALSTH KaJE€HAApHWX AHIB 3 JHS HAJXOUKEHHS 3aIUTY, KpiM
BUIIAJKIB, NepeabaueHnX 3aKOHOM, BIANOBIAL MPO Te, 4 06pobnstoThCs IX NepCOHabHI aHi, a TaKoXK
OTPHUMYBATH 3MiCT TaKMX NEPCOHATIBHUX JaHHX;

* mpen sSBISATH BMOTHBOBaHY BHMMOTY TOBapuCTBY I3 3amepedeHHAM MNpOTH OOpOGKM CBOIX
MEepPCOHATBHUX aHUX;

* mpex’SBJSTH BMOTHBOBAaHY BHMOIY IIOAO 3MiHM ab0 3HMINEHHA CBOIX MEPCOHAIBHMX NaHHUX
ToBapHCTBOM, SKIIO Li faHi 0OpoOIsIOTECS HE3AKOHHO YH € HETIPABIUBUMH; :

* Ha 3aXMCT CBOIX MEPCOHAIBHUX JaHUX Bill He3aKOHHOI 0OpOOKM Ta BUNAAKOBOI BTPATH, 3HUIICHHS,
MOIIKO/PKEHHS Y 3B’ 3Ky 3 YMHCHHM MPHXOBYBAHHSIM, HEHAaJaHHAM 4YM HECBOEYACHHUM IX HaJaHHAM, a
TAKOK Ha 3aXHCT BijJ HAJlAHHA BiZIOMOCTEH, 110 € HEMPABAMBMMH YU FaHBGIISATh 4eCTh, MiAHICTE Ta AUIOBY
penyTauiro GizugHoI 0co0H;

e 3BepTaTHCA 3i ckapramu Ha oGpoGKy CBOIX IMEPCOHANBHHUX JAAHHMX 10 YIOBHOBaKEHOro BepxoBHOI
Pagu Ykpainu 3 mpaB ouHU 200 10 CyAdy;

* 3aCTOCOBYBaTHM 3aco0M IIPABOBOTO 3aXMCTy B pa3i MOPYIUEHHA 3aKOHOJABCTBA IMPO 3aXHCT
NepPCOHATbHUX JaHHUX;

* BHOCHTH 3aCTEPE/KEHHsS CTOCOBHO OOMEXeHHs IpaBa Ha 06pobKy CBOIX MEPCOHANBHUX NAHMX IIiA
Yac HaJaHHs 3TOMH;

* BIIKJIMKATH 3r0Iy Ha 0OpoOKy NepCOHAIBHUX JaHKUX;

* 3HAaTH MEXaHi3M aBTOMaTHYHOT 00pOOKHU 1X NEPCOHANILHUX JIaHHX;

° Ha 3aXMUCT Bi/l ABTOMATH30BAHOIO PilIEHHS], IKE Ma€ A1 HUX IPABOBi HACIIAKH.

6.2. Tlepconanehi nami CrokuBad4iB OGPOOMSIOTECA 3 METOK HajaHHs (iHAHCOBOI MOCIYTH
TOBapHCTBOM Ta BHUKOHAHHSA BMMOT 3aKOHOJABCTBA YKpAiHH, y TOMY HMC/i 3 METORO 3arobiraHHs Ta
IPOTHIIT Neranizanii (BiIMUBAHHIO) TOXOIB, OAEPKAHUX 3MOYHMHHUM IILIAXOM, PIHAHCYBAHHIO TEPOPH3MY
Ta GiHaHCYBaHHIO PO3MOBCIODKEHHS 30pOi MacOBOIO 3HUIIEHHS, & Came:

* HaaHHA BiHAHCOBOT MIOCTYTH Ta 3AiHCHEHHs IT0B’ A3aHMX i3 MM ONepaLii;

¢ BUKOHAHHS BMMOT 3aKOHOJABCTBA y cdepi 3/ilcHeHHs 3amobiraHHs Ta MPOTUAIT Jeramizawii
(BiIMUBAHHIO) [OXOMIB, OJEPKAHMX 3JIOYMHHMM LUIIXOM, (IHAHCYBaHHIO TEPOpU3MY Ta
(biHaHCYBaHHIO PO3MOBCIOUKEHHSA 30p0i MacOBOr0 3HHMIIEHHS;

* HaJaHHA KOHCYJIbTALLM Ta iHhopMaLil mono hiHaHcoroi nocayrd TopapucTea;

* BUKOHAHHS BUMOT, Ki BCTAHOBJIIOKOTHCS HOPMATUBHO-[IPABOBMMH akTaMu HallioHansHOro 6anky
Ykpaisu.

IlepBUHHMMU JKEpenamMu BinomocTtei rpo CriokuBadya €: BUAaHi Ha HOro iM's JOKYMEHTH; MiAn1caHi
HMM JJOKYMEHTH; BiIOMOCTI, sIKi BiH Hazae po cebe.

6.3. 3abopoHseThes 06pobka MEPCOHAIBHUX JaHUX PO pacoBe abo eTHIYHE NOX0MKEHHS, TIOTITHYHI,
peniriiiai a60 CBiTOrNAAHI MEPEKOHAHHS, WIEHCTBO B IIONITUYHMX MapTifx Ta IpodecidHux crinkax,
3aCy/LKEHHS 10 KPMMIHAIBHOTO MOKAPaHHS, 8 TAKOXK JAHMX, IO CTOCYIOTBCS 310POB’ s, CTATEBOrO KUTTS,
H6ioMeTpuUHHX 200 reHETUIHUX JAHUX.
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6.4. BukopurcTanHs TepcoHabHuX HaHux CriokuBadiB IpaliBHMKaMH TOBapHCTBa, INMOB'A3aHUX 3
TIEpCOHATIBHAMHE JaHUMH, 3IiMCHIOETECS JIMIIS BIAMIOBIIHO IO 1XHiX MpodeciHHIX/Tpy1oBHX 0GOB'S3KIB.
I1i mpanisHukK 3060B'13aHi He JOMYCKATH PO3TONIOMIEHHs Y Gy ab-aKUH CrOCi6 MepCOHANBHUX JaHHX, AKI
iM Gys10 foBipeHo a6o sAKi CTaM Bigomi y 3B'I3Ky 3 BUKOHAHHAM NMpodeciiHux/TpyioBHX 060B I3KiB, KpiM
BUMAJKIB, NepeabaueHnx 3akoHOM. Take 3000B'S3aHHS YMHHE MICNA NPUMMHEHHA HUMH Mis/IBHOCTI,
IOB'I3aHOT 3 MEPCOHAIBHUMH TaHWMH, KPiM BUIAJKIB, yCTAHOBJEHHX 3aKOHOM.

6.5. TepcoHanbHi naHi BUAAIAIOTECS ab0 3HUIIYIOTECS B MOPAAKY, BCTAHOBJIEHOMY BilTIOBiIHO 10
BHUMOT 38KOHY.

6.6. Tlopsgok MOCTYIy OO IMEPCOHANBHMX JaHHX TPETiX OCi6 BU3HAYAETHCS YMOBAMM 3TOMH
CnioxuBaya Ha 06pobKy LMX HaHuX, HamaHo! ToBapHcTBY, abo BiAMOBiAHO 10 BMMOT 3akoHy. [Topamok
JIOCTYIy TPETIX 0Ci6 10 MepCOHANBHHUX AaHHX, sKi MepeCyBaroTh y BONOAIHHI PO3MOPSAIHMKA MyOmivHOl
inbopmallii, Bu3HauaeThes 3akoHoM Ykpainu «IIpo goctymn mo my6uiuHoi inpopmanii», KpiM naHMX, IO
OTPHUMY€E BiJ iHIIMX OpraHiB LEHTpalbHHH OpraH BHKOHABYOI BIagH, Mo 3abesnedye HOpMyBaHHA Ta
peanisye nepkaBHy (hiHaHCOBY Ta GFOKETHY IMOJITHUKY, il Yac 3/ilcHeHHs Bepudikallii Ta MOHITOPHUHTY
Jep KaBHHX BHILIAT.

6.7. IIpo mepenady nepcoHaJbHUX JaHHUX TPETii 0cobi TOBAPHUCTBO MPOTATOM JIECATH POGOYIMX IHIB
nosigomiise CrioykuBaua, SKIIo [[bOro BUMaratoTh YMOBH Horo 3rofu abo iHie He nepeadadeHo 3aKOHOM.

6.8. ITig uac ocobucroro mpuitoMy CrioxkuBay MOMEPEIKAETHCS MIIIXOM YCHOTO 3aCTEPEXHKEHHS, 110
B otici TopaprcTBa 3a #oro micuenepeGyBaHHAM BinOyBacThes BieOCTIOCTEPEKEHHS, Ta 33 HEOOXIIHOCTI
CrioskMBay MOKe MaTH HOCTYII 10 BCiX 3aITUCIB 31 CBOTM 300paKeHHAM.

6.9. BineocnoctepeskeHHs B TOBapUCTBI 3MiHCHIOETHCS BIIKPUTO, BiMIOBIAHO N0 3aKOHHOT METH, Ta
He BUKOPUCTOBYETHCS Ha LIKOY MpaBaM Ta cBo6oaaM TIoAMHH. 3rifgHo 3 KoHCTUTYIIiEr0, He Oy CKAEThCS
36upaHHs, 36epiranHs, BUKOPUCTAHHS Ta MOMIKPEHH KOH)ineHNifHOT iHpopmauii mpo ocoby 6e3 ii sromu.
Kpim BHIa/IKiB, BU3HAYEHHUX 3aKOHOM, 1 JIHIIE B IHTEpecax 3aXMCTy HAlliOHANBHOI G€3MEKH, EKOHOMIYHOTO
n06po6yTy Ta MpaB JIOAUHM.

7. IIPUKIHITEBI ITOJIOKEHHS.

7.1. Tlopsaok 3aTBepIUKy€eThes 3araibHuME 360paMu ydacHuKiB ToBapucTBa Ta HabyBae YHHHOCTI
3 MOMEHTY MO0 3aTBEPIKEHH.

7.2. 3minu 10 [TopsiaKy BHOCATECS 3 ypaXyBaHHAM 3MiH Y 3aKOHONABCTBI, il AKHX IOUIUPIOETHCH
na TopapHcTBO. 3MiHH Ta HOMOBHEHHS 10 LbOro [lopsky ohopMITIOIOTECS IIAXOM BUKIIafneHHs [lopsaaky
y HOBi# penakuii. [TpuitHaTTs HOBOI penakuil [TOpsSOKY aBTOMATHYHO MPU3BOJAMTE 10 TPUIMHEHHS Ail

MIONEPEAHBOI.

7.3. TlopsaaoK € JOKyMEHTOM, MPU3HAYEHHM MUIS BHYTDIIHHOTO BMKOPHMCTAHHS MPAlliBHUKAMH
TosapucTsa.

7.4, Tlopsamok € oGOB'I3KOBOIO0 [UIi O3HAHOMJIEHHS Ta JOTPUMaHHA yciMa mpaliBHHKamH
ToapucTsa.

7.5. Yci nuTanHs, He BperyiaboBaHi tmm [lopsigkoM, BHPILIYIOTbCA B TOPAAKY, NepenbadeHomy
BHYTPILIHIMA HOPMAaTHBHHMH JOKyMEHTaMH TOBapHCTBa Ta Ha MiJICTaBi BUIMOT YHHHOI'O 3aKOHOJABCTBA
Vkpainu.

7.6. Y paszi HeBianosigHocTi Oyap-1K01 4acTUHH LbOTo [lopsaaKy YHHHOMY 3aKOHOJABCTBY Y KPaiHH,
HOPMATHUBHO-TIpaBOBUM akTaM HarionaneHoro 6aHKy YKpaiHu, Y TOMy YHCIi B pa3i BHECEHHA 3MiH JI0
3aKOHOHABCTBA YKpaiHW Ta MPUMHITTS HOBMX HOPMAaTHBHO-NIPaBOBMX akTiB HarioHansHoro ©aHKy
Vkpaiuu abo ymockoHaleHHs icHywouux, ued Ilopsmox Oynme mifTH jMime B TiH 4YacTHHI, IO HE
CyIepeYnTHMe YHHHUM 3aKOHOJABCTBY YKpaiHHM, HOpMaTHBHO-NIpaBOBMM akTaM HarioHaneHoro 6anky
Ykpainu.
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Jonatok Ne 1
1o TTIOPAJIKY B3AEMO/II 31 CTIOXKMBAYAMU TA
I[MOPAJIKY POIIJIAY 3BEPHEHD CITOXHWBAUIB

TOBAPUCTBA 3 OBMEXEHOIO BIAITIOBIJJAJIbHICTIO

«KAJIMHA-ABTOJII3HUHI »

®OPMA ITMCHBMOBOTI'O 3BEPHEHH

Mupexktopy TOB «KAJIMHA-ABTOJII3HUHI »

IIpizBumie

9

Im’s

ITo GaTbKOBI

Micue nposxuBaHHs (I0OBHA
HOLITOBA agpeca)

Enexrponna agpeca (e-mail)

Homep Teaedony

CyTb nHTaHHA, 3ayBaKeHHH,
Ipono3uiii, 3asiBH 44 CKApPTH,
INPOXaHHS YH BHMOIH

Crooci6 BinnpasJjieHHs
BiANOBiAi HA 3BepHEHHS
(HeoOxigHe migKpecTHTH)

ITomroro

Ha e-mail

JaTa 3BepHeHHH

Hignuc

[TignyucaHHSM LBOTO
3BepHEHH/3aIuTY, 5 HaJaro
3romy Ha 06pobky
MEePCOHAIBHMX JaHUX
BiAMOBiTHO 0 3aKoHY YKpaiHH
«IIpo 3aXUCT MepCcOHAILHUX
TaHUX».
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Jomatok Ne 2

no TIOPSIZIKY B3AEMO/II 31 CIIOXKUBAYAMU TA
TTOPSAKY PO3TJISA Y 3BEPHEHDB CIIOKVMBAYIB
TOBAPHUCTBA 3 OBMEXEHOIO BIJATIOBIJAJIBHICTIO
«KAJIMHA-ABTOJI3HHI »

IMam’saTKA A/ TPOMASIH, SIKi 3BepTAITHCS HA 0cO0HCTHII IPHiioM 10 KepIBHUITBA

ToBapucTBa

. Jng mocTymy OO TPHUMIINEHHS, y SKOMY IIPOBOAUTHCS OCOOMCTHH IpPUHOM IpoMajsH,
HeoOXiHO MaTH JOKYMEHT, 10 TOCcBiadye Bamry ocoOy.

Yac, o6paHuii rpoMastHaMK Il 0COOUCTOr0 IPHHOMY 3TiJTHO 3 JOMOBIIEHICTIO, MOXeE Oy TH
3MiHEHHMH 3 ypaxyBaHHAIM 00 €KTHBHUX OOCTaBMH, IIPO YTOYHEHHS AKOro ToBapuCTBO
000B’I3K0BO IIOBIIOMJISIE TPOMAJISTH, 3alTHCAHUX HA OCOOUCTUH IIPUHOM.

Jlns 3abe3nedeHHs SKiCHOTO 3BOPOTHOIO 3B’S3KYy KOHTaKTH, HaJaHi rpoMaisHaMH, MaloTh
Oy TH TpaBUILHUMHE, 3ac00H 3B’ SI3KY - QYHKITIOHYIOYHMH.

OpienToBHU Yac, BiiBeeHUH Ha IIpuiioM oxHiel ocobu, cknanae 20 XBUITAH. Bucsitmoiite
IMTAHHSA [0 CYTi, yB&KHO BUCIYXOBYHTE P03’ ICHEHH: CIIy>KO0BO1 0CO0OH, SKa BEJIE IPUHAOM.

Kepisuuirso ToBapiCTBa IIi/T 4ac pO3TIILAY MUTAHHS KEPYIOThCS 3aKOHOJABCTBOM Y KpaiHU
Ta HOPMAaTHBHO-IIPaBOBMMH akTaMi HarfioHanpHOro 0aHKy YKpaiHH.

Ha 3anmuTanns ciyxG6oBoi 0co0H, sika Beze mpuitoM, BiamoigaiTe o cyTi. TodHi BiAIOBiAL
Ha IUTAaHHA JO3BONATH BCceOiYHO 3°sCyBaTM CyTh IWTaHHS, 3HAWTH IIJIIXM HOro
ONTUMAJTEHOTO PO3TJISIY.

V BumagKax HE3rOAHU 3 Pe3yNIbTaTaMU PO3IJILILY HOPYLIEHOTO IiJ] 4ac 0COOMCTOro MPHHAOMY
NUTaHHS, BY MaeTe npaBo 3BEPHYTHCS 0 cIyk00Boi 0co0H, sika Bele OCOOMCTUH mpuiiom
IpOMaIsH, U HaJaHHs Hero iHpopMalii Ipo NOPSIoK IX OCKap/KeHHS.

SIKIMO TMTAaHHS BHPI3HAECTHCS CKIIAMHICTIO, a HOTO pO3IVIA] BAMAarac BHBUEHHS 3HAYHOI
KIJIBKOCTI IOKYMEHTIB, GaKTiB, - MATOTyHTe IMCEMOBE 3BEPHEHHS.

SIKIO BUPIIIUTH IOpPYIIEHe MATAHHS GEe3MOCePeHbO MiJ gac ocobucToro mpuiomy Oyne
HEMOJIMBO, BOHO PO3TJISLIATUMETECS B TOMY CaMOMYy HOPSZKY, IO ¥ IMMCBEMOBE 3BEPHCHHS.



